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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Navratna)

2025iII|CTCiTSViO6/MARCII/26 04.04.2025

M/s Srinivasa Catering Scrvice And Milk Products
#180/10, Malhasa Complex, Ilarlanc lload, I)avanagcre,
Karnataka-577002
Sh.Kiran D II-6361299354
kiranakash 1432@smail.com

Sub: Avvard of tcmporaty Iicensc -cum- commenccmcnt of On-boartl Catering Scrviccs in train
no. 20845-46, IISP-BI(N Itrxp.
Itcf: Linritctl E-Tendcr no. 2025/IIICTC/TSV/06iMARCII/26opencd on 02.04.2025.

With rclbreltce to the subjeot mentioned above, it has bcen decided to award you the temporary
liccnsc I'or provision of on-board catering Services in abovc mentioned train without pantry car
(through 'l'SV) for a pcriod of 03 months or finalization &. cornmcncculent of iong tcrrn
tctrdors whichcvcr is carlicr, purcly on adhoo basis sLrbjcct to thc tcnls and conclitions enshrincd in thc
tcrtdcr docuntcnt, which shall forrn part of the l,icensc. 'l'hc abovc award of temporar.y liccnse is
strb.icct 1o tho tcnns and oonditions ol'tender docurncrrt arrd (lovcrnrnent of Inclia clircctive to contain
COVII).

A) In vicw of thc abovc you arc rccluircd to submit thc Liccnsc l'ec within five (05) working clays of
issttc ol' t,OA or 05 working days bel'orc dale of coumrcuocurent of opcration whichcver is later.
I-cttcr ol- acccptance is to bc subrnittcd within fivc (05) working days o{'issuance of LOA or as
advisod in LOA along with Scourity Deposit to be submitted in concerned zone as detailed below:

Liconse loe
GS'l'(rrltl%
'I'otal
Scourity dcposit

:I1s.2,30,999/-
: Rs.41,580/-
:Rs.2,72,5791- (to be paid at IRCTC/SCZ)
: Rs.27,2581-(l0o of the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in IRCTC/SCZ)

Spl. Sccurity dcposit : NIL
IU)S dcposit :11s.5,451/- (to be paid at IIICTCiSCZ)

Sq3urity dcposit and Quoted i,l,' plus applicable G51' as pcr

/ 
su$mittcd at IRC'I-C/SCZ.I\ank accounr details of IITCTC/SCZ

,B1, tb
V ,'ur .rJ* | Account Nrrrnbcl I OOZttllSO00()387"-*(t'"N

d'0

terms and condition of liccnse to bc
is as under: -

Account Name Indian Railway Oatering & Toudsm Corporation Ltd.

Account Nr-rmber 00210350000387

Account lipc (lun:ent

IJank Nanrc I{I)trC Rank

Rranch Lakdikapul, I lyclcr^b^6

IFSC Codc I lt)F-C0000021

**Cheques \7i11not be accepted

There is+ffite q,E$mfltu'l
vision for dela
sflffif,b"ffia

tq- pal as per schedule shall be treated as
,.lffiiii$f$9, g<ww:-01 1-261 8l 550. 261 8l 55 I

Torver-f).WorldTradeCetrtre,NaurojiNagar,Nc'ruDelhi-ll0029,Tel.:-Oll-261815511,2f:r181551Corporate Office : 4th Floor,
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Invoicc will bc issucd aftcr rcccipt ol'paymcnt along with GS'f numbcr and billing address provided
for thc same .

Ii) YoLr at'e rccluircd to stafl thc provision of catering services as pcr advise of IRCTC/SCZ.

C) Irirst day ol' start ol' catcring scrvices in tl-re trair-r will bc treated as date of commenccmcnt of
Onboard Catcring Scrviccs.

D) You arc recluired to submit the list of proposed pickup locatious for mcal (B/Ir, lunch & dinner)

along with its addresscs for approval of II{CI'C, 'l'he same should be submitted as indicated in the

oncloscd fonnat for aoccptance lcttcr.

Il) It you lail to acccpt thc ofl'er ol'award of Licensc and fails to rcrnit license fec, within the

stipLrlatcd time as advised by IRC'|C, Action will be taken as per terms of clause no. 3.5 of General

Conditions of lioense- scotion one.

It) Strpply/Sale of Itailncer is to be made in the train in terms of clausc no.2.1.4(a), (b)& (c) of Scope

of Work of tlrc tcndcr conclition on MI{P.

(;) Point ol'Salc machines as per clause 2.3.3 of tender dooument has to bc ensured.

il) All PAI) itcms ol'brands approvcd in Category A and A spccial by II{CTC are only to be sold in

tltc train.

I) IRC'I'C approvcd, Pacl<ed branded I('l'li iterns like poha, [Jpma, Veg meal, Combo meal etc. witl-r

ITSSAI liccnsc and MI{l), with best bcfore datc has to be availablc in addition in train in addition

to cookod food.

.D Strict cornpliancc ol'guidclincs issucd by Govcrnmcnt o[ India, MI IA and this ofllce for COVID-

19, in this regard, should be lollowcd atrd any violation thereof shall invoke penalty which rnay

cxtcnd upto tcrmination of contract.

K) Award o1' license is subjcct to thc final outoornc of WPs filcd in different I Iigh Courl.

L) 'l'hc tcrms & Condition of tender docul.ncnt is an intcgral part ol'this lettcr of Award.

'l'his issucs with approval o1'Cornpetcnt Authority.

I(indly acknowlcdgc thc reccipt of this letter. 6,ff
(ltanjit Singh Nayal)

DGM (t'&T)
For GGM/Proc.

I!ncl:- I'cndcr I)ocumcnt
Copy:-

- (;GM/SCZ- to provide datc ol'cornlnencement as pcr prcscnt train schedule.
- G()M/MCS - for kind inlormation and neccssary action plcase.
- A(;MiMCS - for kind infonnation and necessary action please.
- AGM/F'in - for kind information and neccssary action plcasc.
- Ccntral Control - 1'or kind inforrnation and uccessary action plcase.
- A()M-IT - l'or kind inlbrrrratiotr and Lrploading on II{C'I'C & CPPP Porlal.
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I-ormat for acccptancc of award of tcmporary liccnse
(To bc given on company/firm's lcttcr hcad)

()roup Gcncral Managcr/SCZ
IRCl'C/SCZ

Sub: Awartl of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Scrviccs in train
no. 20845-46, IISI'-BI(N Exp.
Rcf: Yo u r oflicc lcttc r no. 2 025/IRCTC/TSV/06/I\,TARCII/26dI. 0 4.0 4.202s.

With rcl'crcncc to atrovc, [/wc hcrcby collvcy my/our acccptance of the terms and conditions of thc
tcmporary liccnsc.

ScoLrrity cleposit as pcr clausc 2.8 o1'General conditions oll licensc- scction one TO BII PAID AT
SCZ:-

fee lausc 2.9 fGe fli secti 1'O I}E PAID ATSCZ

l"urthcr dctails of mcals (B/F, lunch & dinncr), pick up locations forthc above trains are as undcr: -

IRC'I'C or its authot'izcd pcrson or nominated agency is frcc to inspcct the abovc prcmiscs as and
whon rcquircd.

I/Wc atnlarc rcacly to comrncllcc services in the abovc train as per atlvisc of IRCTC.
Signature:
M/s
Namc of authorized
pcrson.
Datc
PIacc

tr'

0

-nt
.&n Ju\lD

au,\'

'll'ain no. Sccurily
clcposit

l'otal Ilanl< I)ctails I)emand draft/llankers
chcquc/l{'l'GSNIIFT No./Bank
Guarantcc

ccnsc tcc as pcr clausc no. o lleral collclltlolls ol llcense- sectloll one A
'li'ain

lto.
I.iccnsc licc GSl'

@18%

'l'otal Bank Details Dcmand drafl/Bankers
chcque/I{TGS/NllF f No.

l'rain no. Service Details of meal
supply unit along
with address

Namc of contact
person of the
meal supply unit

Phone no. of
contact
person

20845
I)inner

B/F

Lunch

I)inncr

20846
t]/F'

[,unch

I)inner

I}/F

Scal ofthc liccnsce
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